
DESCRIPTIVES

descriptives
/variables=ersi, ersp, qimi, qimp, rc, rank, it2, ps2, its, pss, dich, it7, ps6, 
ps8, it9, it10, ps9, ps10, i1, i3, i4, i5, p1, p3, p4, p5, RCS13, v1, v2, v3, v4, 
v5, v6, v7, v8, v9, v10, v11

Valid cases = 60; cases with missing value(s) = 40.
Variable N Mean Std Dev Minimum Maximum
IT 59 4.39 1.10 2.14 5.90
PS 29 4.09 1.14 1.41 6.00
IT 59 57.63 17.76 13.00 100.00
PS 30 56.67 18.60 25.00 100.00
RC 56 3.04 3.01 .00 13.00
RCS 60 3.33 2.02 1.00 7.00
IT2 59 44.53 26.08 .00 100.00
PS2 30 49.83 28.61 9.00 100.00
IT 48 2.30 .63 1.25 3.64
PS 24 2.25 .68 1.17 3.67
DICH 56 .57 .50 .00 1.00
IT7 49 2.66 1.01 1.00 4.00
PS6 25 2.68 .98 1.00 4.00
PS8 25 2.32 1.17 1.00 4.00
IT9 49 2.90 1.01 1.00 4.00
IT10 49 3.00 1.00 1.00 4.00
PS9 25 2.68 .95 1.00 4.00
PS10 25 2.72 .94 1.00 4.00
IT1 48 39.21 33.36 .00 100.00
IT3 50 14.60 34.36 .00 100.00
IT4 49 82.96 31.33 .00 100.00
IT5 48 .81 1.04 .00 4.00
PS1 25 33.64 31.69 .00 100.00
PS3 25 10.80 30.27 .00 100.00
PS4 25 82.60 30.71 .00 100.00
PS5 25 .76 1.05 .00 4.00
RCS1-3 60 3.07 1.60 1.00 5.00
PQI2-1 30 .47 .51 .00 1.00
PQI2-2 30 .97 .18 .00 1.00
PQI2-3 30 .67 .48 .00 1.00
PQI2-4 30 .57 .50 .00 1.00
PQI2-5 30 .57 .50 .00 1.00
PQI2-6 30 .23 .43 .00 1.00
PQI2-7 30 .13 .35 .00 1.00
PQI2-8 30 .23 .43 .00 1.00



Variable N Mean Std Dev Minimum Maximum
PQI2-9 25 .68 .48 .00 1.00
PQI2-10 25 .60 .50 .00 1.00
PQI2-11 25 .36 .49 .00 1.00

FREQUENCIES

frequencies
/variables=ersi, ersp, qimi, qimp, rc, rank, it2, ps2, its, pss, dich, it7, ps6, 
ps8, it9, it10, ps9, ps10, i1, i3, i4, i5, p1, p3, p4, p5, RCS13, v1, v2, v3, v4, 
v5, v6, v7, v8, v9, v10, v11

IT
Value Label Value Frequency Percent Valid Percent Cum Percent

2.14 1 1.67 1.69 1.69
2.16 1 1.67 1.69 3.39
2.23 2 3.33 3.39 6.78
2.30 1 1.67 1.69 8.47
2.37 1 1.67 1.69 10.17
2.44 1 1.67 1.69 11.86
2.45 1 1.67 1.69 13.56
2.50 1 1.67 1.69 15.25
2.59 1 1.67 1.69 16.95
3.10 1 1.67 1.69 18.64
3.20 1 1.67 1.69 20.34
3.31 1 1.67 1.69 22.03
3.79 1 1.67 1.69 23.73
4.00 1 1.67 1.69 25.42
4.19 2 3.33 3.39 28.81
4.40 3 5.00 5.08 33.90
4.48 1 1.67 1.69 35.59
4.50 4 6.67 6.78 42.37
4.52 1 1.67 1.69 44.07
4.59 1 1.67 1.69 45.76
4.60 4 6.67 6.78 52.54
4.68 1 1.67 1.69 54.24
4.73 2 3.33 3.39 57.63
4.74 1 1.67 1.69 59.32
4.84 1 1.67 1.69 61.02
4.97 1 1.67 1.69 62.71
5.00 1 1.67 1.69 64.41



Value Label Value Frequency Percent Valid Percent Cum Percent
5.10 3 5.00 5.08 69.49
5.15 1 1.67 1.69 71.19
5.16 1 1.67 1.69 72.88
5.20 1 1.67 1.69 74.58
5.22 1 1.67 1.69 76.27
5.25 2 3.33 3.39 79.66
5.29 1 1.67 1.69 81.36
5.30 1 1.67 1.69 83.05
5.40 2 3.33 3.39 86.44
5.45 2 3.33 3.39 89.83
5.56 1 1.67 1.69 91.53
5.59 1 1.67 1.69 93.22
5.60 1 1.67 1.69 94.92
5.70 1 1.67 1.69 96.61
5.77 1 1.67 1.69 98.31
5.90 1 1.67 1.69 100.00

.  1 1.67 Missing
Total 60 100.0 100.0

IT
N Valid 59

Missing 1
Mean 4.39
Std Dev 1.10
Minimum 2.14
Maximum 5.90

PS
Value Label Value Frequency Percent Valid Percent Cum Percent

1.41 1 1.67 3.45 3.45
1.94 1 1.67 3.45 6.90
2.36 1 1.67 3.45 10.34
2.54 1 1.67 3.45 13.79
2.61 1 1.67 3.45 17.24
2.75 1 1.67 3.45 20.69
2.94 1 1.67 3.45 24.14
3.90 2 3.33 6.90 31.03
3.91 1 1.67 3.45 34.48
3.94 1 1.67 3.45 37.93
4.00 1 1.67 3.45 41.38
4.10 1 1.67 3.45 44.83
4.30 1 1.67 3.45 48.28
4.32 1 1.67 3.45 51.72
4.40 1 1.67 3.45 55.17



Value Label Value Frequency Percent Valid Percent Cum Percent
4.43 1 1.67 3.45 58.62
4.50 1 1.67 3.45 62.07
4.70 1 1.67 3.45 65.52
4.74 1 1.67 3.45 68.97
4.80 1 1.67 3.45 72.41
4.82 1 1.67 3.45 75.86
5.00 2 3.33 6.90 82.76
5.06 1 1.67 3.45 86.21
5.26 1 1.67 3.45 89.66
5.40 1 1.67 3.45 93.10
5.50 1 1.67 3.45 96.55
6.00 1 1.67 3.45 100.00

.  31 51.67 Missing
Total 60 100.0 100.0

PS
N Valid 29

Missing 31
Mean 4.09
Std Dev 1.14
Minimum 1.41
Maximum 6.00

IT
Value Label Value Frequency Percent Valid Percent Cum Percent

13.00 1 1.67 1.69 1.69
31.00 2 3.33 3.39 5.08
33.00 2 3.33 3.39 8.47
38.00 2 3.33 3.39 11.86
39.00 1 1.67 1.69 13.56
41.00 2 3.33 3.39 16.95
42.00 4 6.67 6.78 23.73
44.00 1 1.67 1.69 25.42
45.00 3 5.00 5.08 30.51
47.00 1 1.67 1.69 32.20
48.00 3 5.00 5.08 37.29
50.00 4 6.67 6.78 44.07
52.00 1 1.67 1.69 45.76
53.00 2 3.33 3.39 49.15
55.00 2 3.33 3.39 52.54
59.00 2 3.33 3.39 55.93
63.00 3 5.00 5.08 61.02
65.00 1 1.67 1.69 62.71
66.00 2 3.33 3.39 66.10



Value Label Value Frequency Percent Valid Percent Cum Percent
67.00 1 1.67 1.69 67.80
69.00 1 1.67 1.69 69.49
70.00 1 1.67 1.69 71.19
72.00 5 8.33 8.47 79.66
73.00 1 1.67 1.69 81.36
75.00 3 5.00 5.08 86.44
78.00 2 3.33 3.39 89.83
81.00 1 1.67 1.69 91.53
84.00 1 1.67 1.69 93.22
88.00 2 3.33 3.39 96.61
91.00 1 1.67 1.69 98.31

100.00 1 1.67 1.69 100.00
.  1 1.67 Missing

Total 60 100.0 100.0

IT
N Valid 59

Missing 1
Mean 57.63
Std Dev 17.76
Minimum 13.00
Maximum 100.00

PS
Value Label Value Frequency Percent Valid Percent Cum Percent

25.00 1 1.67 3.33 3.33
29.00 1 1.67 3.33 6.67
31.00 1 1.67 3.33 10.00
33.00 1 1.67 3.33 13.33
39.00 2 3.33 6.67 20.00
42.00 2 3.33 6.67 26.67
44.00 1 1.67 3.33 30.00
46.00 1 1.67 3.33 33.33
49.00 1 1.67 3.33 36.67
50.00 1 1.67 3.33 40.00
53.00 1 1.67 3.33 43.33
54.00 1 1.67 3.33 46.67
56.00 2 3.33 6.67 53.33
57.00 1 1.67 3.33 56.67
61.00 1 1.67 3.33 60.00
63.00 3 5.00 10.00 70.00
66.00 1 1.67 3.33 73.33
67.00 1 1.67 3.33 76.67
68.00 1 1.67 3.33 80.00



Value Label Value Frequency Percent Valid Percent Cum Percent
71.00 1 1.67 3.33 83.33
74.00 1 1.67 3.33 86.67
78.00 1 1.67 3.33 90.00
89.00 1 1.67 3.33 93.33
92.00 1 1.67 3.33 96.67

100.00 1 1.67 3.33 100.00
.  30 50.00 Missing

Total 60 100.0 100.0

PS
N Valid 30

Missing 30
Mean 56.67
Std Dev 18.60
Minimum 25.00
Maximum 100.00

RC
Value Label Value Frequency Percent Valid Percent Cum Percent

.00 12 20.00 21.43 21.43
1.00 12 20.00 21.43 42.86
3.00 12 20.00 21.43 64.29
4.00 10 16.67 17.86 82.14
6.00 2 3.33 3.57 85.71
7.00 4 6.67 7.14 92.86
8.00 2 3.33 3.57 96.43

13.00 2 3.33 3.57 100.00
.  4 6.67 Missing

Total 60 100.0 100.0

RC
N Valid 56

Missing 4
Mean 3.04
Std Dev 3.01
Minimum .00
Maximum 13.00

RCS
Value Label Value Frequency Percent Valid Percent Cum Percent

1.00 18 30.00 30.00 30.00
3.00 22 36.67 36.67 66.67
5.00 12 20.00 20.00 86.67



Value Label Value Frequency Percent Valid Percent Cum Percent
7.00 8 13.33 13.33 100.00
Total 60 100.0 100.0

RCS
N Valid 60

Missing 0
Mean 3.33
Std Dev 2.02
Minimum 1.00
Maximum 7.00

IT2
Value Label Value Frequency Percent Valid Percent Cum Percent

.00 1 1.67 1.69 1.69
9.00 6 10.00 10.17 11.86

10.00 1 1.67 1.69 13.56
13.00 1 1.67 1.69 15.25
18.00 5 8.33 8.47 23.73
27.00 8 13.33 13.56 37.29
30.00 1 1.67 1.69 38.98
36.00 4 6.67 6.78 45.76
38.00 1 1.67 1.69 47.46
45.00 3 5.00 5.08 52.54
46.00 1 1.67 1.69 54.24
50.00 3 5.00 5.08 59.32
54.00 2 3.33 3.39 62.71
55.00 3 5.00 5.08 67.80
56.00 1 1.67 1.69 69.49
63.00 2 3.33 3.39 72.88
64.00 4 6.67 6.78 79.66
73.00 4 6.67 6.78 86.44
75.00 1 1.67 1.69 88.14
82.00 2 3.33 3.39 91.53
88.00 1 1.67 1.69 93.22
90.00 2 3.33 3.39 96.61
91.00 1 1.67 1.69 98.31

100.00 1 1.67 1.69 100.00
.  1 1.67 Missing

Total 60 100.0 100.0

IT2
N Valid 59

Missing 1



Mean 44.53
Std Dev 26.08
Minimum .00
Maximum 100.00

PS2
Value Label Value Frequency Percent Valid Percent Cum Percent

9.00 2 3.33 6.67 6.67
10.00 1 1.67 3.33 10.00
18.00 4 6.67 13.33 23.33
25.00 1 1.67 3.33 26.67
27.00 2 3.33 6.67 33.33
36.00 2 3.33 6.67 40.00
45.00 2 3.33 6.67 46.67
50.00 1 1.67 3.33 50.00
55.00 2 3.33 6.67 56.67
56.00 1 1.67 3.33 60.00
57.00 1 1.67 3.33 63.33
63.00 2 3.33 6.67 70.00
64.00 2 3.33 6.67 76.67
73.00 1 1.67 3.33 80.00
81.00 1 1.67 3.33 83.33
82.00 1 1.67 3.33 86.67
91.00 1 1.67 3.33 90.00

100.00 3 5.00 10.00 100.00
.  30 50.00 Missing

Total 60 100.0 100.0

PS2
N Valid 30

Missing 30
Mean 49.83
Std Dev 28.61
Minimum 9.00
Maximum 100.00

IT
Value Label Value Frequency Percent Valid Percent Cum Percent

1.25 2 3.33 4.17 4.17
1.31 2 3.33 4.17 8.33
1.56 1 1.67 2.08 10.42
1.63 2 3.33 4.17 14.58
1.69 4 6.67 8.33 22.92
1.74 1 1.67 2.08 25.00



Value Label Value Frequency Percent Valid Percent Cum Percent
1.81 2 3.33 4.17 29.17
1.82 1 1.67 2.08 31.25
1.88 1 1.67 2.08 33.33
1.94 3 5.00 6.25 39.58
2.00 1 1.67 2.08 41.67
2.06 1 1.67 2.08 43.75
2.13 2 3.33 4.17 47.92
2.19 2 3.33 4.17 52.08
2.31 1 1.67 2.08 54.17
2.38 1 1.67 2.08 56.25
2.50 1 1.67 2.08 58.33
2.61 1 1.67 2.08 60.42
2.63 2 3.33 4.17 64.58
2.69 1 1.67 2.08 66.67
2.78 1 1.67 2.08 68.75
2.81 1 1.67 2.08 70.83
2.88 6 10.00 12.50 83.33
2.94 1 1.67 2.08 85.42
3.00 2 3.33 4.17 89.58
3.13 2 3.33 4.17 93.75
3.25 1 1.67 2.08 95.83
3.38 1 1.67 2.08 97.92
3.64 1 1.67 2.08 100.00

.  12 20.00 Missing
Total 60 100.0 100.0

IT
N Valid 48

Missing 12
Mean 2.30
Std Dev .63
Minimum 1.25
Maximum 3.64

PS
Value Label Value Frequency Percent Valid Percent Cum Percent

1.17 1 1.67 4.17 4.17
1.22 1 1.67 4.17 8.33
1.33 1 1.67 4.17 12.50
1.56 2 3.33 8.33 20.83
1.67 1 1.67 4.17 25.00
1.78 1 1.67 4.17 29.17
1.83 1 1.67 4.17 33.33
1.94 1 1.67 4.17 37.50



Value Label Value Frequency Percent Valid Percent Cum Percent
2.11 1 1.67 4.17 41.67
2.17 1 1.67 4.17 45.83
2.22 2 3.33 8.33 54.17
2.28 1 1.67 4.17 58.33
2.44 1 1.67 4.17 62.50
2.50 1 1.67 4.17 66.67
2.63 1 1.67 4.17 70.83
2.67 1 1.67 4.17 75.00
2.72 1 1.67 4.17 79.17
2.83 1 1.67 4.17 83.33
2.94 2 3.33 8.33 91.67
3.56 1 1.67 4.17 95.83
3.67 1 1.67 4.17 100.00

.  36 60.00 Missing
Total 60 100.0 100.0

PS
N Valid 24

Missing 36
Mean 2.25
Std Dev .68
Minimum 1.17
Maximum 3.67

DICH
Value Label Value Frequency Percent Valid Percent Cum Percent

.00 24 40.00 42.86 42.86
1.00 32 53.33 57.14 100.00

.  4 6.67 Missing
Total 60 100.0 100.0

DICH
N Valid 56

Missing 4
Mean .57
Std Dev .50
Minimum .00
Maximum 1.00

IT7
Value Label Value Frequency Percent Valid Percent Cum Percent

1.00 1 1.67 2.04 2.04
1.50 11 18.33 22.45 24.49



Value Label Value Frequency Percent Valid Percent Cum Percent
2.00 12 20.00 24.49 48.98
2.50 3 5.00 6.12 55.10
3.00 2 3.33 4.08 59.18
3.50 9 15.00 18.37 77.55
4.00 11 18.33 22.45 100.00

.  11 18.33 Missing
Total 60 100.0 100.0

IT7
N Valid 49

Missing 11
Mean 2.66
Std Dev 1.01
Minimum 1.00
Maximum 4.00

PS6
Value Label Value Frequency Percent Valid Percent Cum Percent

1.00 2 3.33 8.00 8.00
1.50 3 5.00 12.00 20.00
2.00 5 8.33 20.00 40.00
2.50 2 3.33 8.00 48.00
3.00 4 6.67 16.00 64.00
3.50 5 8.33 20.00 84.00
4.00 4 6.67 16.00 100.00

.  35 58.33 Missing
Total 60 100.0 100.0

PS6
N Valid 25

Missing 35
Mean 2.68
Std Dev .98
Minimum 1.00
Maximum 4.00

PS8
Value Label Value Frequency Percent Valid Percent Cum Percent

1.00 4 6.67 16.00 16.00
1.50 8 13.33 32.00 48.00
2.00 4 6.67 16.00 64.00
3.00 1 1.67 4.00 68.00
3.50 2 3.33 8.00 76.00



Value Label Value Frequency Percent Valid Percent Cum Percent
4.00 6 10.00 24.00 100.00

.  35 58.33 Missing
Total 60 100.0 100.0

PS8
N Valid 25

Missing 35
Mean 2.32
Std Dev 1.17
Minimum 1.00
Maximum 4.00

IT9
Value Label Value Frequency Percent Valid Percent Cum Percent

1.00 4 6.67 8.16 8.16
2.00 15 25.00 30.61 38.78
3.00 12 20.00 24.49 63.27
4.00 18 30.00 36.73 100.00

.  11 18.33 Missing
Total 60 100.0 100.0

IT9
N Valid 49

Missing 11
Mean 2.90
Std Dev 1.01
Minimum 1.00
Maximum 4.00

IT10
Value Label Value Frequency Percent Valid Percent Cum Percent

1.00 3 5.00 6.12 6.12
2.00 15 25.00 30.61 36.73
3.00 10 16.67 20.41 57.14
4.00 21 35.00 42.86 100.00

.  11 18.33 Missing
Total 60 100.0 100.0

IT10
N Valid 49

Missing 11
Mean 3.00



Std Dev 1.00
Minimum 1.00
Maximum 4.00

PS9
Value Label Value Frequency Percent Valid Percent Cum Percent

1.00 2 3.33 8.00 8.00
2.00 10 16.67 40.00 48.00
3.00 7 11.67 28.00 76.00
4.00 6 10.00 24.00 100.00

.  35 58.33 Missing
Total 60 100.0 100.0

PS9
N Valid 25

Missing 35
Mean 2.68
Std Dev .95
Minimum 1.00
Maximum 4.00

PS10
Value Label Value Frequency Percent Valid Percent Cum Percent

1.00 2 3.33 8.00 8.00
2.00 9 15.00 36.00 44.00
3.00 8 13.33 32.00 76.00
4.00 6 10.00 24.00 100.00

.  35 58.33 Missing
Total 60 100.0 100.0

PS10
N Valid 25

Missing 35
Mean 2.72
Std Dev .94
Minimum 1.00
Maximum 4.00

IT1
Value Label Value Frequency Percent Valid Percent Cum Percent

.00 14 23.33 29.17 29.17
20.00 1 1.67 2.08 31.25
25.00 3 5.00 6.25 37.50
33.00 6 10.00 12.50 50.00



Value Label Value Frequency Percent Valid Percent Cum Percent
40.00 1 1.67 2.08 52.08
50.00 13 21.67 27.08 79.17
66.00 2 3.33 4.17 83.33
67.00 1 1.67 2.08 85.42

100.00 7 11.67 14.58 100.00
.  12 20.00 Missing

Total 60 100.0 100.0

IT1
N Valid 48

Missing 12
Mean 39.21
Std Dev 33.36
Minimum .00
Maximum 100.00

IT3
Value Label Value Frequency Percent Valid Percent Cum Percent

.00 42 70.00 84.00 84.00
60.00 1 1.67 2.00 86.00
70.00 1 1.67 2.00 88.00

100.00 6 10.00 12.00 100.00
.  10 16.67 Missing

Total 60 100.0 100.0

IT3
N Valid 50

Missing 10
Mean 14.60
Std Dev 34.36
Minimum .00
Maximum 100.00

IT4
Value Label Value Frequency Percent Valid Percent Cum Percent

.00 3 5.00 6.12 6.12
33.00 6 10.00 12.24 18.37
66.00 1 1.67 2.04 20.41
67.00 3 5.00 6.12 26.53

100.00 36 60.00 73.47 100.00
.  11 18.33 Missing

Total 60 100.0 100.0



IT4
N Valid 49

Missing 11
Mean 82.96
Std Dev 31.33
Minimum .00
Maximum 100.00

IT5
Value Label Value Frequency Percent Valid Percent Cum Percent

.00 25 41.67 52.08 52.08
1.00 11 18.33 22.92 75.00
2.00 10 16.67 20.83 95.83
4.00 2 3.33 4.17 100.00

.  12 20.00 Missing
Total 60 100.0 100.0

IT5
N Valid 48

Missing 12
Mean .81
Std Dev 1.04
Minimum .00
Maximum 4.00

PS1
Value Label Value Frequency Percent Valid Percent Cum Percent

.00 9 15.00 36.00 36.00
25.00 3 5.00 12.00 48.00
33.00 2 3.33 8.00 56.00
50.00 6 10.00 24.00 80.00
66.00 1 1.67 4.00 84.00
67.00 2 3.33 8.00 92.00

100.00 2 3.33 8.00 100.00
.  35 58.33 Missing

Total 60 100.0 100.0

PS1
N Valid 25

Missing 35
Mean 33.64
Std Dev 31.69
Minimum .00
Maximum 100.00



PS3
Value Label Value Frequency Percent Valid Percent Cum Percent

.00 22 36.67 88.00 88.00
70.00 1 1.67 4.00 92.00

100.00 2 3.33 8.00 100.00
.  35 58.33 Missing

Total 60 100.0 100.0

PS3
N Valid 25

Missing 35
Mean 10.80
Std Dev 30.27
Minimum .00
Maximum 100.00

PS4
Value Label Value Frequency Percent Valid Percent Cum Percent

.00 1 1.67 4.00 4.00
33.00 4 6.67 16.00 20.00
66.00 1 1.67 4.00 24.00
67.00 1 1.67 4.00 28.00

100.00 18 30.00 72.00 100.00
.  35 58.33 Missing

Total 60 100.0 100.0

PS4
N Valid 25

Missing 35
Mean 82.60
Std Dev 30.71
Minimum .00
Maximum 100.00

PS5
Value Label Value Frequency Percent Valid Percent Cum Percent

.00 14 23.33 56.00 56.00
1.00 5 8.33 20.00 76.00
2.00 5 8.33 20.00 96.00
4.00 1 1.67 4.00 100.00

.  35 58.33 Missing
Total 60 100.0 100.0

PS5



N Valid 25
Missing 35

Mean .76
Std Dev 1.05
Minimum .00
Maximum 4.00

RCS1-3
Value Label Value Frequency Percent Valid Percent Cum Percent

1.00 18 30.00 30.00 30.00
3.00 22 36.67 36.67 66.67
5.00 20 33.33 33.33 100.00
Total 60 100.0 100.0

RCS1-3
N Valid 60

Missing 0
Mean 3.07
Std Dev 1.60
Minimum 1.00
Maximum 5.00

PQI2-1
Value Label Value Frequency Percent Valid Percent Cum Percent

.00 16 26.67 53.33 53.33
1.00 14 23.33 46.67 100.00

.  30 50.00 Missing
Total 60 100.0 100.0

PQI2-1
N Valid 30

Missing 30
Mean .47
Std Dev .51
Minimum .00
Maximum 1.00

PQI2-2
Value Label Value Frequency Percent Valid Percent Cum Percent

.00 1 1.67 3.33 3.33
1.00 29 48.33 96.67 100.00

.  30 50.00 Missing
Total 60 100.0 100.0



PQI2-2
N Valid 30

Missing 30
Mean .97
Std Dev .18
Minimum .00
Maximum 1.00

PQI2-3
Value Label Value Frequency Percent Valid Percent Cum Percent

.00 10 16.67 33.33 33.33
1.00 20 33.33 66.67 100.00

.  30 50.00 Missing
Total 60 100.0 100.0

PQI2-3
N Valid 30

Missing 30
Mean .67
Std Dev .48
Minimum .00
Maximum 1.00

PQI2-4
Value Label Value Frequency Percent Valid Percent Cum Percent

.00 13 21.67 43.33 43.33
1.00 17 28.33 56.67 100.00

.  30 50.00 Missing
Total 60 100.0 100.0

PQI2-4
N Valid 30

Missing 30
Mean .57
Std Dev .50
Minimum .00
Maximum 1.00

PQI2-5
Value Label Value Frequency Percent Valid Percent Cum Percent

.00 13 21.67 43.33 43.33
1.00 17 28.33 56.67 100.00

.  30 50.00 Missing



Value Label Value Frequency Percent Valid Percent Cum Percent
Total 60 100.0 100.0

PQI2-5
N Valid 30

Missing 30
Mean .57
Std Dev .50
Minimum .00
Maximum 1.00

PQI2-6
Value Label Value Frequency Percent Valid Percent Cum Percent

.00 23 38.33 76.67 76.67
1.00 7 11.67 23.33 100.00

.  30 50.00 Missing
Total 60 100.0 100.0

PQI2-6
N Valid 30

Missing 30
Mean .23
Std Dev .43
Minimum .00
Maximum 1.00

PQI2-7
Value Label Value Frequency Percent Valid Percent Cum Percent

.00 26 43.33 86.67 86.67
1.00 4 6.67 13.33 100.00

.  30 50.00 Missing
Total 60 100.0 100.0

PQI2-7
N Valid 30

Missing 30
Mean .13
Std Dev .35
Minimum .00
Maximum 1.00

PQI2-8



Value Label Value Frequency Percent Valid Percent Cum Percent
.00 23 38.33 76.67 76.67

1.00 7 11.67 23.33 100.00
.  30 50.00 Missing

Total 60 100.0 100.0

PQI2-8
N Valid 30

Missing 30
Mean .23
Std Dev .43
Minimum .00
Maximum 1.00

PQI2-9
Value Label Value Frequency Percent Valid Percent Cum Percent

.00 8 13.33 32.00 32.00
1.00 17 28.33 68.00 100.00

.  35 58.33 Missing
Total 60 100.0 100.0

PQI2-9
N Valid 25

Missing 35
Mean .68
Std Dev .48
Minimum .00
Maximum 1.00

PQI2-10
Value Label Value Frequency Percent Valid Percent Cum Percent

.00 10 16.67 40.00 40.00
1.00 15 25.00 60.00 100.00

.  35 58.33 Missing
Total 60 100.0 100.0

PQI2-10
N Valid 25

Missing 35
Mean .60
Std Dev .50
Minimum .00
Maximum 1.00



PQI2-11
Value Label Value Frequency Percent Valid Percent Cum Percent

.00 16 26.67 64.00 64.00
1.00 9 15.00 36.00 100.00

.  35 58.33 Missing
Total 60 100.0 100.0

PQI2-11
N Valid 25

Missing 35
Mean .36
Std Dev .49
Minimum .00
Maximum 1.00

REGRESSION

regression/variables=qimi/dependent=ersi/statistics=all

Model Summary (IT)
R R Square Adjusted R Square Std. Error of the Estimate

.59 .34 .33 .91

ANOVA (IT)
Sum of Squares df Mean Square F Sig.

Regression 24.16 1 24.16 29.37 .000
Residual 46.07 56 .82
Total 70.24 57

Coefficients (IT)
Unstandardized 

Coefficients
Standardized 
Coefficients

95% 
Confidence 

Interval for B
B Std. 

Error
Beta t Sig. Lower 

Bound
(Constant) 2.28 .41 .00 5.59 .

000
1.46

IT .04 .01 .59 5.42 .
000

.02



95% 
Confidence 

Interval for B
Upper 
Bound

(Constant) 3.10

IT .05

Coefficient Correlations (IT)
Model IT

Covariances

REGRESSION

regression/variables=it2/dependent=ersi/statistics=all

Model Summary (IT)
R R Square Adjusted R Square Std. Error of the Estimate

.56 .31 .30 .93

ANOVA (IT)
Sum of Squares df Mean Square F Sig.

Regression 21.95 1 21.95 25.46 .000
Residual 48.29 56 .86
Total 70.24 57

Coefficients (IT)
Unstandardized 

Coefficients
Standardized 
Coefficients

95% 
Confidence 

Interval for B
B Std. 

Error
Beta t Sig. Lower 

Bound
(Constant) 3.31 .25 .00 13.41 .

000
2.82

IT2 .02 .00 .56 5.05 .
000

.01



95% 
Confidence 

Interval for B
Upper 
Bound

(Constant) 3.81

IT2 .03

Coefficient Correlations (IT)
Model IT2

Covariances

REGRESSION

regression/variables=rank/dependent=ersi/statistics=all

Model Summary (IT)
R R Square Adjusted R Square Std. Error of the Estimate

.46 .21 .20 .98

ANOVA (IT)
Sum of Squares df Mean Square F Sig.

Regression 15.09 1 15.09 15.59 .000
Residual 55.18 57 .97
Total 70.28 58

Coefficients (IT)
Unstandardized 

Coefficients
Standardized 
Coefficients

95% 
Confidence 

Interval for B
B Std. 

Error
Beta t Sig. Lower 

Bound
(Constant) 3.54 .25 .00 14.08 .

000
3.03

RCS .25 .06 .46 3.95 .
000

.12



95% 
Confidence 

Interval for B
Upper 
Bound

(Constant) 4.04

RCS .38

Coefficient Correlations (IT)
Model RCS

Covariances

REGRESSION

regression/variables=qimp/dependent=ersp/statistics=all

Model Summary (PS)
R R Square Adjusted R Square Std. Error of the Estimate

.68 .47 .45 .85

ANOVA (PS)
Sum of Squares df Mean Square F Sig.

Regression 16.99 1 16.99 23.79 .000
Residual 19.28 27 .71
Total 36.27 28

Coefficients (PS)
Unstandardized 

Coefficients
Standardized 
Coefficients

95% 
Confidence 

Interval for B
B Std. 

Error
Beta t Sig. Lower 

Bound
(Constant) 1.75 .50 .00 3.47 .

002
.71

PS .04 .01 .68 4.88 .
000

.02



95% 
Confidence 

Interval for B
Upper 
Bound

(Constant) 2.78

PS .06

Coefficient Correlations (PS)
Model PS

Covariances

REGRESSION

regression/variables=ps2/dependent=ersp/statistics=all

Model Summary (PS)
R R Square Adjusted R Square Std. Error of the Estimate

.64 .41 .39 .89

ANOVA (PS)
Sum of Squares df Mean Square F Sig.

Regression 15.00 1 15.00 19.05 .000
Residual 21.27 27 .79
Total 36.27 28

Coefficients (PS)
Unstandardized 

Coefficients
Standardized 
Coefficients

95% 
Confidence 

Interval for B
B Std. 

Error
Beta t Sig. Lower 

Bound
(Constant) 2.78 .34 .00 8.11 .

000
2.08

PS2 .03 .01 .64 4.36 .
000

.01



95% 
Confidence 

Interval for B
Upper 
Bound

(Constant) 3.48

PS2 .04

Coefficient Correlations (PS)
Model PS2

Covariances

REGRESSION

regression/variables=rank/dependent=ersp/statistics=all

Model Summary (PS)
R R Square Adjusted R Square Std. Error of the Estimate

.76 .58 .56 .75

ANOVA (PS)
Sum of Squares df Mean Square F Sig.

Regression 20.89 1 20.89 36.69 .000
Residual 15.38 27 .57
Total 36.27 28

Coefficients (PS)
Unstandardized 

Coefficients
Standardized 
Coefficients

95% 
Confidence 

Interval for B
B Std. 

Error
Beta t Sig. Lower 

Bound
(Constant) 2.69 .27 .00 10.01 .

000
2.14

RCS .42 .07 .76 6.06 .
000

.28



95% 
Confidence 

Interval for B
Upper 
Bound

(Constant) 3.25

RCS .56

Coefficient Correlations (PS)
Model RCS

Covariances

REGRESSION

regression/variables=v1 v2 v3 v4 v5 v6 v7 v8 v9 v10 v11/dependent=ersp/
statistics=all

Model Summary (PS)
R R Square Adjusted R Square Std. Error of the Estimate

.83 .69 .40 .93

ANOVA (PS)
Sum of Squares df Mean Square F Sig.

Regression 23.04 11 2.09 2.42 .072
Residual 10.38 12 .87
Total 33.42 23

Coefficients (PS)
Unstandardized 

Coefficients
Standardized 
Coefficients

95% 
Confidence 

Interval 
B Std. 

Error
Beta t Sig. Lower 

Bound
(Constant) 3.33 1.25 .00 2.67 .

019
.61

PQI2-1 -.72 .59 -.30 -1.22 .
246

-2.02

PQI2-2 -.29 1.17 -.05 -.25 .
809

-2.84



Unstandardized 
Coefficients

Standardized 
Coefficients

95% 
Confidence 

Interval 
PQI2-3 -.57 .62 -.23 -.91 .

379
-1.92

PQI2-4 1.54 .85 .65 1.82 .
094

-.30

PQI2-5 .99 .68 .42 1.46 .
170

-.49

PQI2-6 .61 .86 .22 .71 .
493

-1.27

PQI2-7 1.57 .80 .44 1.96 .
074

-.18

PQI2-8 .04 .64 .01 .06 .
951

-1.35

PQI2-9 -.39 .83 -.16 -.47 .
644

-2.20

PQI2-10 .60 .50 .24 1.19 .
257

-.50

PQI2-11 -.67 .74 -.27 -.90 .
385

-2.27

95% 
Confidence 

Interval 
Upper 
Bound

(Constant) 6.04

PQI2-1 .57

PQI2-2 2.26

PQI2-3 .79

PQI2-4 3.39

PQI2-5 2.47

PQI2-6 2.48

PQI2-7 3.31

PQI2-8 1.43



95% 
Confidence 

Interval 
PQI2-9 1.42

PQI2-10 1.69

PQI2-11 .94

Coefficient Correlations (PS)
Model PQI2-1 PQI2-2 PQI2-3 PQI2-4 PQI2-5

Covariances PQI2-2 .35 -.18 -.13 -.07
PQI2-3 -.18 1.37 .17 .12
PQI2-4 -.13 .17 .38 -.24
PQI2-5 -.07 .12 -.24 .72
PQI2-6 -.10 -.13 .01 .11
PQI2-7 .11 -.22 -.13 .03
PQI2-8 -.06 .06 -.02 .11
PQI2-9 -.07 -.04 .01 -.10

PQI2-10 .01 .20 .18 -.49
PQI2-11 .06 -.20 -.06 -.02

Model PQI2-6 PQI2-7 PQI2-8 PQI2-9 PQI2-10
Covariances -.10 .11 -.06 -.07 .01

-.13 -.22 .06 -.04 .20
.01 -.13 -.02 .01 .18
.11 .03 .11 -.10 -.49
.46 .04 .10 -.07 -.27
.04 .74 -.31 -.11 -.15
.10 -.31 .64 -.05 -.02
-.07 -.11 -.05 .41 .02
-.27 -.15 -.02 .02 .69
-.08 .13 -.05 .00 -.06

Model PQI2-11
Covariances .06

-.20
-.06
-.02
-.08
.13
-.05
.00
-.06
.25



REGRESSION

regression/variables=v1 v2 v3 v4 v5 v6 v7 v8 v9 v10 v11/dependent=pss/
statistics=all

Model Summary (PS)
R R Square Adjusted R Square Std. Error of the Estimate

.97 .94 .89 .23

ANOVA (PS)
Sum of Squares df Mean Square F Sig.

Regression 9.93 11 .90 17.54 .000
Residual .62 12 .05
Total 10.55 23

Coefficients (PS)
Unstandardized 

Coefficients
Standardized 
Coefficients

95% 
Confidence 

Interval 
B Std. 

Error
Beta t Sig. Lower 

Bound
(Constant) 1.05 .31 .00 3.41 .

005
.38

PQI2-1 .01 .14 .01 .09 .
927

-.30

PQI2-2 .10 .28 .03 .37 .
720

-.51

PQI2-3 .34 .16 .24 2.16 .
052

.00

PQI2-4 -.28 .20 -.21 -1.39 .
191

-.71

PQI2-5 -.05 .16 -.04 -.31 .
760

-.39

PQI2-6 .39 .21 .25 1.85 .
090

-.07

PQI2-7 .45 .20 .23 2.32 .
039

.03

PQI2-8 .32 .16 .21 2.09 .
059

-.01

PQI2-9 .67 .18 .46 3.62 .
003

.27

PQI2-10 .44 .12 .32 3.66 .
003

.18



Unstandardized 
Coefficients

Standardized 
Coefficients

95% 
Confidence 

Interval 
PQI2-11 .16 .18 .12 .91 .

379
-.22

95% 
Confidence 

Interval for B
Upper 
Bound

(Constant) 1.72

PQI2-1 .33

PQI2-2 .72

PQI2-3 .69

PQI2-4 .16

PQI2-5 .29

PQI2-6 .84

PQI2-7 .88

PQI2-8 .66

PQI2-9 1.07

PQI2-10 .71

PQI2-11 .55

Coefficient Correlations (PS)
Model PQI2-1 PQI2-2 PQI2-3 PQI2-4 PQI2-5

Covariances PQI2-2 .02 -.01 -.01 .00
PQI2-3 -.01 .08 .01 .01
PQI2-4 -.01 .01 .03 -.02
PQI2-5 .00 .01 -.02 .04
PQI2-6 -.01 -.01 .00 .00
PQI2-7 .01 -.01 -.01 .00
PQI2-8 .00 .00 .00 .01



Model PQI2-1 PQI2-2 PQI2-3 PQI2-4 PQI2-5
PQI2-9 .00 .00 .00 .00

PQI2-10 .00 .01 .01 -.02
PQI2-11 .00 -.01 .00 .00

Model PQI2-6 PQI2-7 PQI2-8 PQI2-9 PQI2-10
Covariances -.01 .01 .00 .00 .00

-.01 -.01 .00 .00 .01
.00 -.01 .00 .00 .01
.00 .00 .01 .00 -.02
.02 .00 .01 .00 -.01
.00 .04 -.02 -.01 -.01
.01 -.02 .04 .00 .00
.00 -.01 .00 .02 .00
-.01 -.01 .00 .00 .03
-.01 .01 .00 .00 .00

Model PQI2-11
Covariances .00

-.01
.00
.00
-.01
.01
.00
.00
.00
.01

ONEWAY

oneway/variables=ersp by rank/statistics=descriptives

Descriptives



95% 
Confidence 
Interval for 

Mean
N Mean Std. 

Deviation
Std. 

Error
Lower 
Bound

Upper 
Bound

Minimum

PS
1.00

9 2.75 .90 .30 2.06 3.45 1.41

    
3.00

10 4.39 .51 .16 4.02 4.76 3.90

    
5.00

6 4.90 .66 .27 4.21 5.59 4.10

    
7.00

4 5.12 .19 .10 4.81 5.42 5.00

Total 29 4.09 1.14 .21 3.65 4.52 1.41

Maximum

PS     
1.00

4.30

    
3.00

5.50

    
5.00

6.00

    
7.00

5.40

Total 6.00

ANOVA
Sum of 
Squares

df Mean 
Square

F Sig.

PS Between 
Groups

25.08 3 8.36 18.68 .
000

Within Groups 11.19 25 .45
Total 36.27 28

ONEWAY

oneway/variables=ersi by rank/statistics=descriptives



Descriptives
95% 

Confidence 
Interval for 

Mean
N Mean Std. 

Deviation
Std. 

Error
Lower 
Bound

Upper 
Bound

Minimum

IT     
1.00

17 3.41 1.19 .29 2.80 4.02 2.16

    
3.00

22 4.72 .77 .16 4.38 5.07 2.50

    
5.00

12 4.84 .94 .27 4.25 5.44 2.14

    
7.00

8 4.88 .61 .22 4.37 5.38 3.79

Total 59 4.39 1.10 .14 4.10 4.68 2.14

Maximum

IT     
1.00

5.45

    
3.00

5.77

    
5.00

5.90

    
7.00

5.60

Total 5.90

ANOVA
Sum of Squares df Mean Square F Sig.

IT Between Groups 23.07 3 7.69 8.96 .000
Within Groups 47.21 55 .86
Total 70.28 58

ONEWAY

oneway/variables=qimi by rank/statistics=descriptives

Descriptives



95% 
Confidence 
Interval for 

Mean
N Mean Std. 

Deviation
Std. 

Error
Lower 
Bound

Upper 
Bound

Minimum

IT
1.00

17 46.47 14.56 3.53 38.98 53.96 31.00

    
3.00

22 57.05 16.97 3.62 49.52 64.57 13.00

    
5.00

12 60.92 14.32 4.13 51.82 70.01 42.00

    
7.00

8 78.00 12.14 4.29 67.85 88.15 63.00

Total 59 57.63 17.76 2.31 53.00 62.26 13.00

Maximum

IT     
1.00

78.00

    
3.00

88.00

    
5.00

91.00

    
7.00

100.00

Total 100.00

ANOVA
Sum of Squares df Mean Square F Sig.

IT Between Groups 5573.69 3 1857.90 8.03 .000
Within Groups 12728.11 55 231.42
Total 18301.80 58

ONEWAY

oneway/variables=qimp by rank/statistics=descriptives

Descriptives



95% 
Confidence 
Interval for 

Mean
N Mean Std. 

Deviation
Std. 

Error
Lower 
Bound

Upper 
Bound

Minimum

PS
1.00

9 44.00 12.36 4.12 34.50 53.50 29.00

    
3.00

11 54.73 16.08 4.85 43.93 65.53 25.00

    
5.00

6 64.00 15.58 6.36 47.65 80.35 49.00

    
7.00

4 79.50 19.33 9.67 48.74 110.26 63.00

Total 30 56.67 18.60 3.40 49.72 63.61 25.00

Maximum

PS     
1.00

63.00

    
3.00

78.00

    
5.00

89.00

    
7.00

100.00

Total 100.00

ANOVA
Sum of Squares df Mean Square F Sig.

PS Between Groups 3893.48 3 1297.83 5.49 .005
Within Groups 6141.18 26 236.20
Total 10034.67 29

ONEWAY

oneway/variables=rc by rank/statistics=descriptives

Descriptives



95% 
Confidence 
Interval for 

Mean
N Mean Std. 

Deviation
Std. 

Error
Lower 
Bound

Upper 
Bound

Minimum

RC
1.00

18 4.22 3.99 .94 2.24 6.21 .00

    
3.00

20 3.90 2.02 .45 2.95 4.85 1.00

    
5.00

10 1.60 1.26 .40 .70 2.50 1.00

    
7.00

8 .00 .00 .00 .00 .00 .00

Total 56 3.04 3.01 .40 2.23 3.84 .00

Maximum

RC     
1.00

13.00

    
3.00

8.00

    
5.00

4.00

    
7.00

.00

Total 13.00

ANOVA
Sum of 
Squares

df Mean 
Square

F Sig.

RC Between 
Groups

134.62 3 44.87 6.42 .
001

Within Groups 363.31 52 6.99
Total 497.93 55

CORRELATIONS



correlation
/variables=all

/home/MyDropbox/SKPQI3x2a Programs.1: warning: CORRELATIONS: ID is 
not a numeric variable.  It will not be included in the variable list.

/variables=ersi, qimi
/variables=ersp, qimp
/variables=ersi, it2
/variables=ersp, ps2
/variables=qimp, ps2
/variables=qimi, it2
/variables=ersi, its
/variables=ersp, pss
/variables=ersi, rank
/variables=ersp, rank
/variables=rank, rc
/variables=dich, rc
/variables=rank, dich
/variables=qimi, it7
/variables=qimi, it9
/variables=qimi, it10
/variables=qimp, ps6
/variables=qimp, ps8
/variables=qimp, ps9
/variables=qimp, ps10
/variables=ersi, it7
/variables=ersi, it9
/variables=ersi, it10
/variables=ersp, ps6
/variables=ersp, ps8
/variables=ersp, ps9
/variables=ersp, ps10

Correlations
IT PS IT PS RC RCS IT2

IT Pearson 
Correlation

1.00 .74 .59 .58 .07 .46 .56

Sig. (2-
tailed)

.000 .000 .001 .623 .000 .000

N 59 29 58 30 55 59 58
PS Pearson 

Correlation
.74 1.00 .64 .68 -.11 .76 .55



IT PS IT PS RC RCS IT2
Sig. (2-
tailed)

.000 .000 .000 .600 .000 .002

N 29 29 29 29 27 29 29
IT Pearson 

Correlation
.59 .64 1.00 .86 -.16 .53 .84

Sig. (2-
tailed)

.000 .000 .000 .254 .000 .000

N 58 29 59 30 55 59 59
PS Pearson 

Correlation
.58 .68 .86 1.00 -.19 .62 .77

Sig. (2-
tailed)

.001 .000 .000 .329 .000 .000

N 30 29 30 30 28 30 30
RC Pearson 

Correlation
.07 -.11 -.16 -.19 1.00 -.49 -.09

Sig. (2-
tailed)

.623 .600 .254 .329 .000 .505

N 55 27 55 28 56 56 55
RCS Pearson 

Correlation
.46 .76 .53 .62 -.49 1.00 .52

Sig. (2-
tailed)

.000 .000 .000 .000 .000 .000

N 59 29 59 30 56 60 59
IT2 Pearson 

Correlation
.56 .55 .84 .77 -.09 .52 1.00

Sig. (2-
tailed)

.000 .002 .000 .000 .505 .000

N 58 29 59 30 55 59 59
PS2 Pearson 

Correlation
.61 .64 .84 .90 -.06 .57 .80

Sig. (2-
tailed)

.000 .000 .000 .000 .761 .001 .000

N 30 29 30 30 28 30 30
IT Pearson 

Correlation
.66 .65 .99 .85 .12 .51 .82

Sig. (2-
tailed)

.000 .001 .000 .000 .419 .000 .000

N 47 23 48 24 44 48 48
PS Pearson 

Correlation
.68 .72 .85 1.00 -.09 .66 .81

Sig. (2-
tailed)

.000 .000 .000 .000 .680 .000 .000

N 24 23 24 24 22 24 24



IT PS IT PS RC RCS IT2
DICH Pearson 

Correlation
-.05 -.09 -.13 -.20 .74 -.51 -.20

Sig. (2-
tailed)

.732 .672 .343 .312 .000 .000 .146

N 55 27 55 28 56 56 55
IT7 Pearson 

Correlation
.54 .37 .74 .59 .08 .27 .53

Sig. (2-
tailed)

.000 .077 .000 .002 .610 .063 .000

N 48 24 49 25 45 49 49
PS6 Pearson 

Correlation
.62 .74 .69 .87 -.22 .65 .68

Sig. (2-
tailed)

.001 .000 .000 .000 .307 .000 .000

N 25 24 25 25 23 25 25
PS8 Pearson 

Correlation
.40 .47 .61 .81 -.21 .41 .64

Sig. (2-
tailed)

.050 .019 .001 .000 .333 .044 .001

N 25 24 25 25 23 25 25
IT9 Pearson 

Correlation
.76 .55 .79 .67 .18 .37 .60

Sig. (2-
tailed)

.000 .005 .000 .000 .229 .010 .000

N 48 24 49 25 45 49 49
IT10 Pearson 

Correlation
.78 .63 .79 .72 .21 .34 .57

Sig. (2-
tailed)

.000 .001 .000 .000 .172 .017 .000

N 48 24 49 25 45 49 49
PS9 Pearson 

Correlation
.64 .64 .56 .78 -.22 .63 .45

Sig. (2-
tailed)

.001 .001 .004 .000 .317 .001 .022

N 25 24 25 25 23 25 25
PS10 Pearson 

Correlation
.61 .67 .53 .76 -.25 .58 .39

Sig. (2-
tailed)

.001 .000 .007 .000 .245 .002 .052

N 25 24 25 25 23 25 25
IT3 Pearson 

Correlation
.19 .43 .57 .57 .15 .41 .52

Sig. (2-
tailed)

.198 .034 .000 .003 .326 .004 .000



IT PS IT PS RC RCS IT2
N 49 24 49 25 46 50 49

PS3 Pearson 
Correlation

.19 .42 .48 .58 .10 .43 .40

Sig. (2-
tailed)

.375 .042 .016 .002 .644 .034 .047

N 25 24 25 25 23 25 25
IT1 Pearson 

Correlation
.30 .05 .56 .22 .11 .04 .39

Sig. (2-
tailed)

.040 .829 .000 .296 .458 .810 .007

N 47 23 48 24 44 48 48
PS1 Pearson 

Correlation
.50 .35 .54 .41 .32 .09 .56

Sig. (2-
tailed)

.011 .096 .006 .043 .141 .657 .003

N 25 24 25 25 23 25 25
IT5 Pearson 

Correlation
.07 .31 .44 .51 -.09 .44 .49

Sig. (2-
tailed)

.620 .145 .002 .010 .578 .002 .000

N 48 24 48 25 44 48 48
PS5 Pearson 

Correlation
.20 .31 .53 .51 -.08 .48 .50

Sig. (2-
tailed)

.338 .145 .006 .010 .702 .016 .011

N 25 24 25 25 23 25 25
IT4 Pearson 

Correlation
.45 .41 .54 .56 -.05 .42 .48

Sig. (2-
tailed)

.001 .044 .000 .004 .738 .002 .000

N 48 24 49 25 45 49 49
PS4 Pearson 

Correlation
.53 .34 .50 .55 -.05 .41 .57

Sig. (2-
tailed)

.007 .105 .012 .004 .806 .039 .003

N 25 24 25 25 23 25 25
RCS1-3 Pearson 

Correlation
.51 .80 .48 .57 -.45 .95 .45

Sig. (2-
tailed)

.000 .000 .000 .001 .001 .000 .000

N 59 29 59 30 56 60 59
PQI2-1 Pearson 

Correlation
.31 .26 .57 .46 .28 .24 .57



IT PS IT PS RC RCS IT2
Sig. (2-
tailed)

.095 .165 .001 .011 .154 .193 .001

N 30 29 30 30 28 30 30
PQI2-2 Pearson 

Correlation
.07 .03 .14 .13 .13 .03 .13

Sig. (2-
tailed)

.723 .877 .475 .498 .505 .871 .501

N 30 29 30 30 28 30 30
PQI2-3 Pearson 

Correlation
.31 .26 .61 .57 -.14 .26 .59

Sig. (2-
tailed)

.093 .172 .000 .001 .474 .168 .001

N 30 29 30 30 28 30 30
PQI2-4 Pearson 

Correlation
.56 .57 .59 .62 .08 .41 .61

Sig. (2-
tailed)

.001 .001 .001 .000 .674 .023 .000

N 30 29 30 30 28 30 30
PQI2-5 Pearson 

Correlation
.54 .54 .56 .63 -.04 .41 .47

Sig. (2-
tailed)

.002 .003 .001 .000 .852 .023 .009

N 30 29 30 30 28 30 30
PQI2-6 Pearson 

Correlation
.36 .46 .70 .73 -.26 .54 .64

Sig. (2-
tailed)

.049 .013 .000 .000 .189 .002 .000

N 30 29 30 30 28 30 30
PQI2-7 Pearson 

Correlation
.19 .46 .57 .63 -.28 .62 .51

Sig. (2-
tailed)

.327 .013 .001 .000 .151 .000 .004

N 30 29 30 30 28 30 30
PQI2-8 Pearson 

Correlation
.33 .45 .59 .74 -.12 .38 .65

Sig. (2-
tailed)

.075 .013 .001 .000 .533 .038 .000

N 30 29 30 30 28 30 30
PQI2-9 Pearson 

Correlation
.66 .52 .47 .55 .30 .40 .39

Sig. (2-
tailed)

.000 .009 .017 .004 .161 .045 .052

N 25 24 25 25 23 25 25



IT PS IT PS RC RCS IT2
PQI2-10 Pearson 

Correlation
.56 .44 .38 .51 -.03 .30 .35

Sig. (2-
tailed)

.003 .031 .061 .008 .908 .141 .082

N 25 24 25 25 23 25 25
PQI2-11 Pearson 

Correlation
.36 .38 .60 .68 -.32 .51 .68

Sig. (2-
tailed)

.080 .065 .002 .000 .131 .009 .000

N 25 24 25 25 23 25 25

PS2 IT PS DICH IT7 PS6 PS8
IT Pearson 

Correlation
.61 .66 .68 -.05 .54 .62 .40

Sig. (2-
tailed)

.000 .000 .000 .732 .000 .001 .050

N 30 47 24 55 48 25 25
PS Pearson 

Correlation
.64 .65 .72 -.09 .37 .74 .47

Sig. (2-
tailed)

.000 .001 .000 .672 .077 .000 .019

N 29 23 23 27 24 24 24
IT Pearson 

Correlation
.84 .99 .85 -.13 .74 .69 .61

Sig. (2-
tailed)

.000 .000 .000 .343 .000 .000 .001

N 30 48 24 55 49 25 25
PS Pearson 

Correlation
.90 .85 1.00 -.20 .59 .87 .81

Sig. (2-
tailed)

.000 .000 .000 .312 .002 .000 .000

N 30 24 24 28 25 25 25
RC Pearson 

Correlation
-.06 .12 -.09 .74 .08 -.22 -.21

Sig. (2-
tailed)

.761 .419 .680 .000 .610 .307 .333

N 28 44 22 56 45 23 23
RCS Pearson 

Correlation
.57 .51 .66 -.51 .27 .65 .41

Sig. (2-
tailed)

.001 .000 .000 .000 .063 .000 .044

N 30 48 24 56 49 25 25
IT2 Pearson 

Correlation
.80 .82 .81 -.20 .53 .68 .64



PS2 IT PS DICH IT7 PS6 PS8
Sig. (2-
tailed)

.000 .000 .000 .146 .000 .000 .001

N 30 48 24 55 49 25 25
PS2 Pearson 

Correlation
1.00 .81 .90 -.14 .61 .74 .75

Sig. (2-
tailed)

.000 .000 .477 .001 .000 .000

N 30 24 24 28 25 25 25
IT Pearson 

Correlation
.81 1.00 .85 .04 .72 .68 .59

Sig. (2-
tailed)

.000 .000 .797 .000 .000 .003

N 24 48 24 44 48 24 24
PS Pearson 

Correlation
.90 .85 1.00 -.05 .57 .86 .81

Sig. (2-
tailed)

.000 .000 .826 .004 .000 .000

N 24 24 24 22 24 24 24
DICH Pearson 

Correlation
-.14 .04 -.05 1.00 .11 -.14 -.12

Sig. (2-
tailed)

.477 .797 .826 .482 .523 .591

N 28 44 22 56 45 23 23
IT7 Pearson 

Correlation
.61 .72 .57 .11 1.00 .57 .56

Sig. (2-
tailed)

.001 .000 .004 .482 .003 .004

N 25 48 24 45 49 25 25
PS6 Pearson 

Correlation
.74 .68 .86 -.14 .57 1.00 .81

Sig. (2-
tailed)

.000 .000 .000 .523 .003 .000

N 25 24 24 23 25 25 25
PS8 Pearson 

Correlation
.75 .59 .81 -.12 .56 .81 1.00

Sig. (2-
tailed)

.000 .003 .000 .591 .004 .000

N 25 24 24 23 25 25 25
IT9 Pearson 

Correlation
.73 .78 .66 .13 .73 .64 .48

Sig. (2-
tailed)

.000 .000 .000 .380 .000 .001 .016

N 25 48 24 45 49 25 25



PS2 IT PS DICH IT7 PS6 PS8
IT10 Pearson 

Correlation
.73 .78 .70 .15 .78 .72 .58

Sig. (2-
tailed)

.000 .000 .000 .335 .000 .000 .002

N 25 48 24 45 49 25 25
PS9 Pearson 

Correlation
.59 .55 .78 -.10 .53 .76 .62

Sig. (2-
tailed)

.002 .005 .000 .634 .006 .000 .001

N 25 24 24 23 25 25 25
PS10 Pearson 

Correlation
.52 .57 .79 -.11 .55 .76 .62

Sig. (2-
tailed)

.007 .004 .000 .617 .005 .000 .001

N 25 24 24 23 25 25 25
IT3 Pearson 

Correlation
.49 .53 .54 .07 .09 .45 .30

Sig. (2-
tailed)

.013 .000 .006 .642 .554 .023 .145

N 25 48 24 46 49 25 25
PS3 Pearson 

Correlation
.55 .52 .60 .02 -.03 .40 .37

Sig. (2-
tailed)

.004 .009 .002 .941 .884 .046 .070

N 25 24 24 23 25 25 25
IT1 Pearson 

Correlation
.23 .60 .25 .10 .43 -.03 .29

Sig. (2-
tailed)

.280 .000 .259 .498 .003 .899 .170

N 24 47 23 44 48 24 24
PS1 Pearson 

Correlation
.41 .53 .41 .37 .55 .32 .32

Sig. (2-
tailed)

.044 .008 .046 .084 .005 .122 .114

N 25 24 24 23 25 25 25
IT5 Pearson 

Correlation
.45 .43 .49 -.17 -.07 .23 .27

Sig. (2-
tailed)

.025 .003 .015 .276 .646 .277 .196

N 25 47 24 44 48 25 25
PS5 Pearson 

Correlation
.45 .51 .49 -.16 .00 .23 .27

Sig. (2-
tailed)

.025 .012 .015 .454 .987 .277 .196



PS2 IT PS DICH IT7 PS6 PS8
N 25 24 24 23 25 25 25

IT4 Pearson 
Correlation

.49 .54 .55 -.19 .36 .46 .17

Sig. (2-
tailed)

.014 .000 .006 .210 .010 .022 .413

N 25 48 24 45 49 25 25
PS4 Pearson 

Correlation
.44 .48 .54 -.20 .20 .43 .20

Sig. (2-
tailed)

.029 .017 .006 .354 .346 .030 .338

N 25 24 24 23 25 25 25
RCS1-3 Pearson 

Correlation
.55 .49 .65 -.45 .27 .66 .42

Sig. (2-
tailed)

.002 .000 .001 .001 .061 .000 .037

N 30 48 24 56 49 25 25
PQI2-1 Pearson 

Correlation
.68 .59 .55 .08 .46 .34 .48

Sig. (2-
tailed)

.000 .002 .006 .676 .022 .099 .015

N 30 24 24 28 25 25 25
PQI2-2 Pearson 

Correlation
.15 .14 .15 .22 .29 .25 .15

Sig. (2-
tailed)

.427 .504 .492 .256 .163 .225 .487

N 30 24 24 28 25 25 25
PQI2-3 Pearson 

Correlation
.66 .59 .52 -.34 .43 .40 .54

Sig. (2-
tailed)

.000 .003 .009 .073 .030 .046 .006

N 30 24 24 28 25 25 25
PQI2-4 Pearson 

Correlation
.77 .55 .60 -.08 .37 .47 .51

Sig. (2-
tailed)

.000 .005 .002 .676 .068 .017 .009

N 30 24 24 28 25 25 25
PQI2-5 Pearson 

Correlation
.77 .51 .61 -.08 .50 .60 .48

Sig. (2-
tailed)

.000 .011 .002 .676 .011 .002 .016

N 30 24 24 28 25 25 25
PQI2-6 Pearson 

Correlation
.68 .67 .72 -.16 .51 .58 .62



PS2 IT PS DICH IT7 PS6 PS8
Sig. (2-
tailed)

.000 .000 .000 .412 .010 .002 .001

N 30 24 24 28 25 25 25
PQI2-7 Pearson 

Correlation
.51 .57 .57 -.27 .20 .44 .33

Sig. (2-
tailed)

.004 .004 .004 .173 .332 .026 .112

N 30 24 24 28 25 25 25
PQI2-8 Pearson 

Correlation
.75 .52 .73 .10 .36 .58 .66

Sig. (2-
tailed)

.000 .009 .000 .611 .079 .002 .000

N 30 24 24 28 25 25 25
PQI2-9 Pearson 

Correlation
.57 .42 .53 .16 .33 .44 .27

Sig. (2-
tailed)

.003 .044 .007 .458 .112 .027 .199

N 25 24 24 23 25 25 25
PQI2-10 Pearson 

Correlation
.54 .41 .51 -.16 .28 .45 .44

Sig. (2-
tailed)

.005 .049 .010 .454 .177 .023 .027

N 25 24 24 23 25 25 25
PQI2-11 Pearson 

Correlation
.75 .57 .67 -.24 .50 .64 .70

Sig. (2-
tailed)

.000 .004 .000 .262 .011 .001 .000

N 25 24 24 23 25 25 25

IT9 IT10 PS9 PS10 IT3 PS3 IT1
IT Pearson 

Correlation
.76 .78 .64 .61 .19 .19 .30

Sig. (2-
tailed)

.000 .000 .001 .001 .198 .375 .040

N 48 48 25 25 49 25 47
PS Pearson 

Correlation
.55 .63 .64 .67 .43 .42 .05

Sig. (2-
tailed)

.005 .001 .001 .000 .034 .042 .829

N 24 24 24 24 24 24 23
IT Pearson 

Correlation
.79 .79 .56 .53 .57 .48 .56

Sig. (2-
tailed)

.000 .000 .004 .007 .000 .016 .000



IT9 IT10 PS9 PS10 IT3 PS3 IT1
N 49 49 25 25 49 25 48

PS Pearson 
Correlation

.67 .72 .78 .76 .57 .58 .22

Sig. (2-
tailed)

.000 .000 .000 .000 .003 .002 .296

N 25 25 25 25 25 25 24
RC Pearson 

Correlation
.18 .21 -.22 -.25 .15 .10 .11

Sig. (2-
tailed)

.229 .172 .317 .245 .326 .644 .458

N 45 45 23 23 46 23 44
RCS Pearson 

Correlation
.37 .34 .63 .58 .41 .43 .04

Sig. (2-
tailed)

.010 .017 .001 .002 .004 .034 .810

N 49 49 25 25 50 25 48
IT2 Pearson 

Correlation
.60 .57 .45 .39 .52 .40 .39

Sig. (2-
tailed)

.000 .000 .022 .052 .000 .047 .007

N 49 49 25 25 49 25 48
PS2 Pearson 

Correlation
.73 .73 .59 .52 .49 .55 .23

Sig. (2-
tailed)

.000 .000 .002 .007 .013 .004 .280

N 25 25 25 25 25 25 24
IT Pearson 

Correlation
.78 .78 .55 .57 .53 .52 .60

Sig. (2-
tailed)

.000 .000 .005 .004 .000 .009 .000

N 48 48 24 24 48 24 47
PS Pearson 

Correlation
.66 .70 .78 .79 .54 .60 .25

Sig. (2-
tailed)

.000 .000 .000 .000 .006 .002 .259

N 24 24 24 24 24 24 23
DICH Pearson 

Correlation
.13 .15 -.10 -.11 .07 .02 .10

Sig. (2-
tailed)

.380 .335 .634 .617 .642 .941 .498

N 45 45 23 23 46 23 44
IT7 Pearson 

Correlation
.73 .78 .53 .55 .09 -.03 .43



IT9 IT10 PS9 PS10 IT3 PS3 IT1
Sig. (2-
tailed)

.000 .000 .006 .005 .554 .884 .003

N 49 49 25 25 49 25 48
PS6 Pearson 

Correlation
.64 .72 .76 .76 .45 .40 -.03

Sig. (2-
tailed)

.001 .000 .000 .000 .023 .046 .899

N 25 25 25 25 25 25 24
PS8 Pearson 

Correlation
.48 .58 .62 .62 .30 .37 .29

Sig. (2-
tailed)

.016 .002 .001 .001 .145 .070 .170

N 25 25 25 25 25 25 24
IT9 Pearson 

Correlation
1.00 .95 .58 .45 .24 .21 .31

Sig. (2-
tailed)

.000 .003 .025 .094 .302 .029

N 49 49 25 25 49 25 48
IT10 Pearson 

Correlation
.95 1.00 .64 .59 .20 .18 .35

Sig. (2-
tailed)

.000 .001 .002 .172 .397 .015

N 49 49 25 25 49 25 48
PS9 Pearson 

Correlation
.58 .64 1.00 .93 .24 .32 -.07

Sig. (2-
tailed)

.003 .001 .000 .250 .125 .749

N 25 25 25 25 25 25 24
PS10 Pearson 

Correlation
.45 .59 .93 1.00 .22 .30 .06

Sig. (2-
tailed)

.025 .002 .000 .292 .142 .793

N 25 25 25 25 25 25 24
IT3 Pearson 

Correlation
.24 .20 .24 .22 1.00 .65 .04

Sig. (2-
tailed)

.094 .172 .250 .292 .000 .781

N 49 49 25 25 50 25 48
PS3 Pearson 

Correlation
.21 .18 .32 .30 .65 1.00 .13

Sig. (2-
tailed)

.302 .397 .125 .142 .000 .536

N 25 25 25 25 25 25 24



IT9 IT10 PS9 PS10 IT3 PS3 IT1
IT1 Pearson 

Correlation
.31 .35 -.07 .06 .04 .13 1.00

Sig. (2-
tailed)

.029 .015 .749 .793 .781 .536

N 48 48 24 24 48 24 48
PS1 Pearson 

Correlation
.45 .55 .13 .18 .18 -.18 .22

Sig. (2-
tailed)

.023 .004 .533 .396 .381 .402 .300

N 25 25 25 25 25 25 24
IT5 Pearson 

Correlation
.03 -.04 .13 .10 .66 .70 .23

Sig. (2-
tailed)

.865 .786 .539 .641 .000 .000 .115

N 48 48 25 25 48 25 47
PS5 Pearson 

Correlation
.16 .08 .13 .10 .71 .70 .33

Sig. (2-
tailed)

.432 .708 .539 .641 .000 .000 .111

N 25 25 25 25 25 25 24
IT4 Pearson 

Correlation
.32 .36 .45 .43 .24 .20 .04

Sig. (2-
tailed)

.025 .012 .024 .031 .099 .336 .765

N 49 49 25 25 49 25 48
PS4 Pearson 

Correlation
.29 .33 .42 .40 .28 .21 -.08

Sig. (2-
tailed)

.159 .112 .034 .045 .169 .312 .693

N 25 25 25 25 25 25 24
RCS1-3 Pearson 

Correlation
.40 .38 .65 .60 .35 .37 .04

Sig. (2-
tailed)

.005 .008 .000 .001 .013 .071 .778

N 49 49 25 25 50 25 48
PQI2-1 Pearson 

Correlation
.64 .57 .26 .14 .43 .49 .17

Sig. (2-
tailed)

.001 .003 .211 .510 .031 .014 .434

N 25 25 25 25 25 25 24
PQI2-2 Pearson 

Correlation
.21 .24 .15 .16 .10 .07 -.09

Sig. (2-
tailed)

.308 .238 .475 .444 .634 .724 .664



IT9 IT10 PS9 PS10 IT3 PS3 IT1
N 25 25 25 25 25 25 24

PQI2-3 Pearson 
Correlation

.45 .47 .19 .13 .37 .27 .17

Sig. (2-
tailed)

.025 .018 .361 .522 .070 .186 .440

N 25 25 25 25 25 25 24
PQI2-4 Pearson 

Correlation
.52 .57 .27 .23 .26 .35 .17

Sig. (2-
tailed)

.008 .003 .186 .268 .213 .086 .437

N 25 25 25 25 25 25 24
PQI2-5 Pearson 

Correlation
.68 .66 .53 .49 .26 .35 .14

Sig. (2-
tailed)

.000 .000 .006 .012 .213 .086 .511

N 25 25 25 25 25 25 24
PQI2-6 Pearson 

Correlation
.35 .39 .40 .48 .62 .43 .32

Sig. (2-
tailed)

.084 .053 .050 .016 .001 .033 .131

N 25 25 25 25 25 25 24
PQI2-7 Pearson 

Correlation
.23 .19 .39 .38 .67 .70 .01

Sig. (2-
tailed)

.265 .354 .052 .060 .000 .000 .972

N 25 25 25 25 25 25 24
PQI2-8 Pearson 

Correlation
.45 .39 .50 .38 .37 .43 .17

Sig. (2-
tailed)

.025 .053 .011 .064 .066 .033 .424

N 25 25 25 25 25 25 24
PQI2-9 Pearson 

Correlation
.54 .56 .50 .44 .11 .25 -.09

Sig. (2-
tailed)

.005 .004 .010 .026 .607 .228 .677

N 25 25 25 25 25 25 24
PQI2-10 Pearson 

Correlation
.44 .47 .51 .46 -.03 .30 .26

Sig. (2-
tailed)

.027 .017 .009 .020 .869 .149 .211

N 25 25 25 25 25 25 24
PQI2-11 Pearson 

Correlation
.47 .48 .44 .41 .43 .29 .19



IT9 IT10 PS9 PS10 IT3 PS3 IT1
Sig. (2-
tailed)

.018 .015 .028 .041 .031 .161 .370

N 25 25 25 25 25 25 24

PS1 IT5 PS5 IT4 PS4 RCS1-3
IT Pearson 

Correlation
.50 .07 .20 .45 .53 .51

Sig. (2-
tailed)

.011 .620 .338 .001 .007 .000

N 25 48 25 48 25 59
PS Pearson 

Correlation
.35 .31 .31 .41 .34 .80

Sig. (2-
tailed)

.096 .145 .145 .044 .105 .000

N 24 24 24 24 24 29
IT Pearson 

Correlation
.54 .44 .53 .54 .50 .48

Sig. (2-
tailed)

.006 .002 .006 .000 .012 .000

N 25 48 25 49 25 59
PS Pearson 

Correlation
.41 .51 .51 .56 .55 .57

Sig. (2-
tailed)

.043 .010 .010 .004 .004 .001

N 25 25 25 25 25 30
RC Pearson 

Correlation
.32 -.09 -.08 -.05 -.05 -.45

Sig. (2-
tailed)

.141 .578 .702 .738 .806 .001

N 23 44 23 45 23 56
RCS Pearson 

Correlation
.09 .44 .48 .42 .41 .95

Sig. (2-
tailed)

.657 .002 .016 .002 .039 .000

N 25 48 25 49 25 60
IT2 Pearson 

Correlation
.56 .49 .50 .48 .57 .45

Sig. (2-
tailed)

.003 .000 .011 .000 .003 .000

N 25 48 25 49 25 59
PS2 Pearson 

Correlation
.41 .45 .45 .49 .44 .55

Sig. (2-
tailed)

.044 .025 .025 .014 .029 .002



PS1 IT5 PS5 IT4 PS4 RCS1-3
N 25 25 25 25 25 30

IT Pearson 
Correlation

.53 .43 .51 .54 .48 .49

Sig. (2-
tailed)

.008 .003 .012 .000 .017 .000

N 24 47 24 48 24 48
PS Pearson 

Correlation
.41 .49 .49 .55 .54 .65

Sig. (2-
tailed)

.046 .015 .015 .006 .006 .001

N 24 24 24 24 24 24
DICH Pearson 

Correlation
.37 -.17 -.16 -.19 -.20 -.45

Sig. (2-
tailed)

.084 .276 .454 .210 .354 .001

N 23 44 23 45 23 56
IT7 Pearson 

Correlation
.55 -.07 .00 .36 .20 .27

Sig. (2-
tailed)

.005 .646 .987 .010 .346 .061

N 25 48 25 49 25 49
PS6 Pearson 

Correlation
.32 .23 .23 .46 .43 .66

Sig. (2-
tailed)

.122 .277 .277 .022 .030 .000

N 25 25 25 25 25 25
PS8 Pearson 

Correlation
.32 .27 .27 .17 .20 .42

Sig. (2-
tailed)

.114 .196 .196 .413 .338 .037

N 25 25 25 25 25 25
IT9 Pearson 

Correlation
.45 .03 .16 .32 .29 .40

Sig. (2-
tailed)

.023 .865 .432 .025 .159 .005

N 25 48 25 49 25 49
IT10 Pearson 

Correlation
.55 -.04 .08 .36 .33 .38

Sig. (2-
tailed)

.004 .786 .708 .012 .112 .008

N 25 48 25 49 25 49
PS9 Pearson 

Correlation
.13 .13 .13 .45 .42 .65



PS1 IT5 PS5 IT4 PS4 RCS1-3
Sig. (2-
tailed)

.533 .539 .539 .024 .034 .000

N 25 25 25 25 25 25
PS10 Pearson 

Correlation
.18 .10 .10 .43 .40 .60

Sig. (2-
tailed)

.396 .641 .641 .031 .045 .001

N 25 25 25 25 25 25
IT3 Pearson 

Correlation
.18 .66 .71 .24 .28 .35

Sig. (2-
tailed)

.381 .000 .000 .099 .169 .013

N 25 48 25 49 25 50
PS3 Pearson 

Correlation
-.18 .70 .70 .20 .21 .37

Sig. (2-
tailed)

.402 .000 .000 .336 .312 .071

N 25 25 25 25 25 25
IT1 Pearson 

Correlation
.22 .23 .33 .04 -.08 .04

Sig. (2-
tailed)

.300 .115 .111 .765 .693 .778

N 24 47 24 48 24 48
PS1 Pearson 

Correlation
1.00 .00 .00 .37 .32 .14

Sig. (2-
tailed)

.991 .991 .069 .124 .507

N 25 25 25 25 25 25
IT5 Pearson 

Correlation
.00 1.00 1.00 .12 .17 .29

Sig. (2-
tailed)

.991 .000 .436 .421 .045

N 25 48 25 48 25 48
PS5 Pearson 

Correlation
.00 1.00 1.00 .12 .17 .34

Sig. (2-
tailed)

.991 .000 .570 .421 .097

N 25 25 25 25 25 25
IT4 Pearson 

Correlation
.37 .12 .12 1.00 .95 .44

Sig. (2-
tailed)

.069 .436 .570 .000 .001

N 25 48 25 49 25 49



PS1 IT5 PS5 IT4 PS4 RCS1-3
PS4 Pearson 

Correlation
.32 .17 .17 .95 1.00 .43

Sig. (2-
tailed)

.124 .421 .421 .000 .032

N 25 25 25 25 25 25
RCS1-3 Pearson 

Correlation
.14 .29 .34 .44 .43 1.00

Sig. (2-
tailed)

.507 .045 .097 .001 .032

N 25 48 25 49 25 60
PQI2-1 Pearson 

Correlation
.33 .42 .42 .15 .06 .21

Sig. (2-
tailed)

.109 .038 .038 .478 .766 .259

N 25 25 25 25 25 30
PQI2-2 Pearson 

Correlation
.22 -.25 -.25 .10 .11 .01

Sig. (2-
tailed)

.288 .237 .237 .630 .615 .967

N 25 25 25 25 25 30
PQI2-3 Pearson 

Correlation
.39 .39 .39 .38 .31 .21

Sig. (2-
tailed)

.055 .053 .053 .059 .133 .271

N 25 25 25 25 25 30
PQI2-4 Pearson 

Correlation
.50 .32 .32 .41 .34 .46

Sig. (2-
tailed)

.010 .119 .119 .044 .101 .011

N 25 25 25 25 25 30
PQI2-5 Pearson 

Correlation
.12 .09 .09 .32 .25 .46

Sig. (2-
tailed)

.575 .679 .679 .119 .237 .011

N 25 25 25 25 25 30
PQI2-6 Pearson 

Correlation
.34 .59 .59 .31 .32 .47

Sig. (2-
tailed)

.092 .002 .002 .132 .113 .008

N 25 25 25 25 25 30
PQI2-7 Pearson 

Correlation
-.07 .68 .68 .20 .21 .48

Sig. (2-
tailed)

.736 .000 .000 .329 .305 .008



PS1 IT5 PS5 IT4 PS4 RCS1-3
N 25 25 25 25 25 30

PQI2-8 Pearson 
Correlation

.35 .40 .40 .31 .32 .37

Sig. (2-
tailed)

.089 .046 .046 .132 .113 .042

N 25 25 25 25 25 30
PQI2-9 Pearson 

Correlation
.31 .09 .09 .62 .56 .52

Sig. (2-
tailed)

.136 .669 .669 .001 .004 .008

N 25 25 25 25 25 25
PQI2-10 Pearson 

Correlation
.10 .05 .05 .33 .34 .38

Sig. (2-
tailed)

.649 .822 .822 .110 .092 .061

N 25 25 25 25 25 25
PQI2-11 Pearson 

Correlation
.24 .34 .34 .24 .25 .47

Sig. (2-
tailed)

.254 .100 .100 .256 .232 .018

N 25 25 25 25 25 25

PQI2-1 PQI2-2 PQI2-3 PQI2-4 PQI2-5
IT Pearson 

Correlation
.31 .07 .31 .56 .54

Sig. (2-
tailed)

.095 .723 .093 .001 .002

N 30 30 30 30 30
PS Pearson 

Correlation
.26 .03 .26 .57 .54

Sig. (2-
tailed)

.165 .877 .172 .001 .003

N 29 29 29 29 29
IT Pearson 

Correlation
.57 .14 .61 .59 .56

Sig. (2-
tailed)

.001 .475 .000 .001 .001

N 30 30 30 30 30
PS Pearson 

Correlation
.46 .13 .57 .62 .63

Sig. (2-
tailed)

.011 .498 .001 .000 .000

N 30 30 30 30 30



PQI2-1 PQI2-2 PQI2-3 PQI2-4 PQI2-5
RC Pearson 

Correlation
.28 .13 -.14 .08 -.04

Sig. (2-
tailed)

.154 .505 .474 .674 .852

N 28 28 28 28 28
RCS Pearson 

Correlation
.24 .03 .26 .41 .41

Sig. (2-
tailed)

.193 .871 .168 .023 .023

N 30 30 30 30 30
IT2 Pearson 

Correlation
.57 .13 .59 .61 .47

Sig. (2-
tailed)

.001 .501 .001 .000 .009

N 30 30 30 30 30
PS2 Pearson 

Correlation
.68 .15 .66 .77 .77

Sig. (2-
tailed)

.000 .427 .000 .000 .000

N 30 30 30 30 30
IT Pearson 

Correlation
.59 .14 .59 .55 .51

Sig. (2-
tailed)

.002 .504 .003 .005 .011

N 24 24 24 24 24
PS Pearson 

Correlation
.55 .15 .52 .60 .61

Sig. (2-
tailed)

.006 .492 .009 .002 .002

N 24 24 24 24 24
DICH Pearson 

Correlation
.08 .22 -.34 -.08 -.08

Sig. (2-
tailed)

.676 .256 .073 .676 .676

N 28 28 28 28 28
IT7 Pearson 

Correlation
.46 .29 .43 .37 .50

Sig. (2-
tailed)

.022 .163 .030 .068 .011

N 25 25 25 25 25
PS6 Pearson 

Correlation
.34 .25 .40 .47 .60

Sig. (2-
tailed)

.099 .225 .046 .017 .002



PQI2-1 PQI2-2 PQI2-3 PQI2-4 PQI2-5
N 25 25 25 25 25

PS8 Pearson 
Correlation

.48 .15 .54 .51 .48

Sig. (2-
tailed)

.015 .487 .006 .009 .016

N 25 25 25 25 25
IT9 Pearson 

Correlation
.64 .21 .45 .52 .68

Sig. (2-
tailed)

.001 .308 .025 .008 .000

N 25 25 25 25 25
IT10 Pearson 

Correlation
.57 .24 .47 .57 .66

Sig. (2-
tailed)

.003 .238 .018 .003 .000

N 25 25 25 25 25
PS9 Pearson 

Correlation
.26 .15 .19 .27 .53

Sig. (2-
tailed)

.211 .475 .361 .186 .006

N 25 25 25 25 25
PS10 Pearson 

Correlation
.14 .16 .13 .23 .49

Sig. (2-
tailed)

.510 .444 .522 .268 .012

N 25 25 25 25 25
IT3 Pearson 

Correlation
.43 .10 .37 .26 .26

Sig. (2-
tailed)

.031 .634 .070 .213 .213

N 25 25 25 25 25
PS3 Pearson 

Correlation
.49 .07 .27 .35 .35

Sig. (2-
tailed)

.014 .724 .186 .086 .086

N 25 25 25 25 25
IT1 Pearson 

Correlation
.17 -.09 .17 .17 .14

Sig. (2-
tailed)

.434 .664 .440 .437 .511

N 24 24 24 24 24
PS1 Pearson 

Correlation
.33 .22 .39 .50 .12



PQI2-1 PQI2-2 PQI2-3 PQI2-4 PQI2-5
Sig. (2-
tailed)

.109 .288 .055 .010 .575

N 25 25 25 25 25
IT5 Pearson 

Correlation
.42 -.25 .39 .32 .09

Sig. (2-
tailed)

.038 .237 .053 .119 .679

N 25 25 25 25 25
PS5 Pearson 

Correlation
.42 -.25 .39 .32 .09

Sig. (2-
tailed)

.038 .237 .053 .119 .679

N 25 25 25 25 25
IT4 Pearson 

Correlation
.15 .10 .38 .41 .32

Sig. (2-
tailed)

.478 .630 .059 .044 .119

N 25 25 25 25 25
PS4 Pearson 

Correlation
.06 .11 .31 .34 .25

Sig. (2-
tailed)

.766 .615 .133 .101 .237

N 25 25 25 25 25
RCS1-3 Pearson 

Correlation
.21 .01 .21 .46 .46

Sig. (2-
tailed)

.259 .967 .271 .011 .011

N 30 30 30 30 30
PQI2-1 Pearson 

Correlation
1.00 .17 .52 .55 .55

Sig. (2-
tailed)

.359 .003 .002 .002

N 30 30 30 30 30
PQI2-2 Pearson 

Correlation
.17 1.00 -.13 -.16 .21

Sig. (2-
tailed)

.359 .489 .391 .260

N 30 30 30 30 30
PQI2-3 Pearson 

Correlation
.52 -.13 1.00 .67 .38

Sig. (2-
tailed)

.003 .489 .000 .038

N 30 30 30 30 30



PQI2-1 PQI2-2 PQI2-3 PQI2-4 PQI2-5
PQI2-4 Pearson 

Correlation
.55 -.16 .67 1.00 .59

Sig. (2-
tailed)

.002 .391 .000 .001

N 30 30 30 30 30
PQI2-5 Pearson 

Correlation
.55 .21 .38 .59 1.00

Sig. (2-
tailed)

.002 .260 .038 .001

N 30 30 30 30 30
PQI2-6 Pearson 

Correlation
.27 .10 .39 .32 .32

Sig. (2-
tailed)

.143 .590 .033 .081 .081

N 30 30 30 30 30
PQI2-7 Pearson 

Correlation
.22 .07 .28 .15 .15

Sig. (2-
tailed)

.237 .702 .138 .444 .444

N 30 30 30 30 30
PQI2-8 Pearson 

Correlation
.43 .10 .39 .48 .48

Sig. (2-
tailed)

.017 .590 .033 .007 .007

N 30 30 30 30 30
PQI2-9 Pearson 

Correlation
.34 -.14 .20 .71 .54

Sig. (2-
tailed)

.101 .504 .338 .000 .005

N 25 25 25 25 25
PQI2-10 Pearson 

Correlation
.27 .25 .24 .36 .52

Sig. (2-
tailed)

.188 .228 .252 .078 .007

N 25 25 25 25 25
PQI2-11 Pearson 

Correlation
.48 .15 .39 .39 .55

Sig. (2-
tailed)

.015 .465 .055 .056 .004

N 25 25 25 25 25

PQI2-6 PQI2-7 PQI2-8 PQI2-9 PQI2-10
IT Pearson 

Correlation
.36 .19 .33 .66 .56



PQI2-6 PQI2-7 PQI2-8 PQI2-9 PQI2-10
Sig. (2-
tailed)

.049 .327 .075 .000 .003

N 30 30 30 25 25
PS Pearson 

Correlation
.46 .46 .45 .52 .44

Sig. (2-
tailed)

.013 .013 .013 .009 .031

N 29 29 29 24 24
IT Pearson 

Correlation
.70 .57 .59 .47 .38

Sig. (2-
tailed)

.000 .001 .001 .017 .061

N 30 30 30 25 25
PS Pearson 

Correlation
.73 .63 .74 .55 .51

Sig. (2-
tailed)

.000 .000 .000 .004 .008

N 30 30 30 25 25
RC Pearson 

Correlation
-.26 -.28 -.12 .30 -.03

Sig. (2-
tailed)

.189 .151 .533 .161 .908

N 28 28 28 23 23
RCS Pearson 

Correlation
.54 .62 .38 .40 .30

Sig. (2-
tailed)

.002 .000 .038 .045 .141

N 30 30 30 25 25
IT2 Pearson 

Correlation
.64 .51 .65 .39 .35

Sig. (2-
tailed)

.000 .004 .000 .052 .082

N 30 30 30 25 25
PS2 Pearson 

Correlation
.68 .51 .75 .57 .54

Sig. (2-
tailed)

.000 .004 .000 .003 .005

N 30 30 30 25 25
IT Pearson 

Correlation
.67 .57 .52 .42 .41

Sig. (2-
tailed)

.000 .004 .009 .044 .049

N 24 24 24 24 24



PQI2-6 PQI2-7 PQI2-8 PQI2-9 PQI2-10
PS Pearson 

Correlation
.72 .57 .73 .53 .51

Sig. (2-
tailed)

.000 .004 .000 .007 .010

N 24 24 24 24 24
DICH Pearson 

Correlation
-.16 -.27 .10 .16 -.16

Sig. (2-
tailed)

.412 .173 .611 .458 .454

N 28 28 28 23 23
IT7 Pearson 

Correlation
.51 .20 .36 .33 .28

Sig. (2-
tailed)

.010 .332 .079 .112 .177

N 25 25 25 25 25
PS6 Pearson 

Correlation
.58 .44 .58 .44 .45

Sig. (2-
tailed)

.002 .026 .002 .027 .023

N 25 25 25 25 25
PS8 Pearson 

Correlation
.62 .33 .66 .27 .44

Sig. (2-
tailed)

.001 .112 .000 .199 .027

N 25 25 25 25 25
IT9 Pearson 

Correlation
.35 .23 .45 .54 .44

Sig. (2-
tailed)

.084 .265 .025 .005 .027

N 25 25 25 25 25
IT10 Pearson 

Correlation
.39 .19 .39 .56 .47

Sig. (2-
tailed)

.053 .354 .053 .004 .017

N 25 25 25 25 25
PS9 Pearson 

Correlation
.40 .39 .50 .50 .51

Sig. (2-
tailed)

.050 .052 .011 .010 .009

N 25 25 25 25 25
PS10 Pearson 

Correlation
.48 .38 .38 .44 .46

Sig. (2-
tailed)

.016 .060 .064 .026 .020



PQI2-6 PQI2-7 PQI2-8 PQI2-9 PQI2-10
N 25 25 25 25 25

IT3 Pearson 
Correlation

.62 .67 .37 .11 -.03

Sig. (2-
tailed)

.001 .000 .066 .607 .869

N 25 25 25 25 25
PS3 Pearson 

Correlation
.43 .70 .43 .25 .30

Sig. (2-
tailed)

.033 .000 .033 .228 .149

N 25 25 25 25 25
IT1 Pearson 

Correlation
.32 .01 .17 -.09 .26

Sig. (2-
tailed)

.131 .972 .424 .677 .211

N 24 24 24 24 24
PS1 Pearson 

Correlation
.34 -.07 .35 .31 .10

Sig. (2-
tailed)

.092 .736 .089 .136 .649

N 25 25 25 25 25
IT5 Pearson 

Correlation
.59 .68 .40 .09 .05

Sig. (2-
tailed)

.002 .000 .046 .669 .822

N 25 25 25 25 25
PS5 Pearson 

Correlation
.59 .68 .40 .09 .05

Sig. (2-
tailed)

.002 .000 .046 .669 .822

N 25 25 25 25 25
IT4 Pearson 

Correlation
.31 .20 .31 .62 .33

Sig. (2-
tailed)

.132 .329 .132 .001 .110

N 25 25 25 25 25
PS4 Pearson 

Correlation
.32 .21 .32 .56 .34

Sig. (2-
tailed)

.113 .305 .113 .004 .092

N 25 25 25 25 25
RCS1-3 Pearson 

Correlation
.47 .48 .37 .52 .38



PQI2-6 PQI2-7 PQI2-8 PQI2-9 PQI2-10
Sig. (2-
tailed)

.008 .008 .042 .008 .061

N 30 30 30 25 25
PQI2-1 Pearson 

Correlation
.27 .22 .43 .34 .27

Sig. (2-
tailed)

.143 .237 .017 .101 .188

N 30 30 30 25 25
PQI2-2 Pearson 

Correlation
.10 .07 .10 -.14 .25

Sig. (2-
tailed)

.590 .702 .590 .504 .228

N 30 30 30 25 25
PQI2-3 Pearson 

Correlation
.39 .28 .39 .20 .24

Sig. (2-
tailed)

.033 .138 .033 .338 .252

N 30 30 30 25 25
PQI2-4 Pearson 

Correlation
.32 .15 .48 .71 .36

Sig. (2-
tailed)

.081 .444 .007 .000 .078

N 30 30 30 25 25
PQI2-5 Pearson 

Correlation
.32 .15 .48 .54 .52

Sig. (2-
tailed)

.081 .444 .007 .005 .007

N 30 30 30 25 25
PQI2-6 Pearson 

Correlation
1.00 .71 .63 .18 .08

Sig. (2-
tailed)

.000 .000 .377 .716

N 30 30 30 25 25
PQI2-7 Pearson 

Correlation
.71 1.00 .48 -.01 .05

Sig. (2-
tailed)

.000 .007 .960 .811

N 30 30 30 25 25
PQI2-8 Pearson 

Correlation
.63 .48 1.00 .39 .27

Sig. (2-
tailed)

.000 .007 .057 .196

N 30 30 30 25 25



PQI2-6 PQI2-7 PQI2-8 PQI2-9 PQI2-10
PQI2-9 Pearson 

Correlation
.18 -.01 .39 1.00 .32

Sig. (2-
tailed)

.377 .960 .057 .125

N 25 25 25 25 25
PQI2-10 Pearson 

Correlation
.08 .05 .27 .32 1.00

Sig. (2-
tailed)

.716 .811 .196 .125

N 25 25 25 25 25
PQI2-11 Pearson 

Correlation
.75 .49 .55 .16 .27

Sig. (2-
tailed)

.000 .012 .004 .453 .188

N 25 25 25 25 25

PQI2-11
IT Pearson 

Correlation
.36

Sig. (2-
tailed)

.080

N 25
PS Pearson 

Correlation
.38

Sig. (2-
tailed)

.065

N 24
IT Pearson 

Correlation
.60

Sig. (2-
tailed)

.002

N 25
PS Pearson 

Correlation
.68

Sig. (2-
tailed)

.000

N 25
RC Pearson 

Correlation
-.32

Sig. (2-
tailed)

.131

N 23
RCS Pearson 

Correlation
.51



PQI2-11
Sig. (2-
tailed)

.009

N 25
IT2 Pearson 

Correlation
.68

Sig. (2-
tailed)

.000

N 25
PS2 Pearson 

Correlation
.75

Sig. (2-
tailed)

.000

N 25
IT Pearson 

Correlation
.57

Sig. (2-
tailed)

.004

N 24
PS Pearson 

Correlation
.67

Sig. (2-
tailed)

.000

N 24
DICH Pearson 

Correlation
-.24

Sig. (2-
tailed)

.262

N 23
IT7 Pearson 

Correlation
.50

Sig. (2-
tailed)

.011

N 25
PS6 Pearson 

Correlation
.64

Sig. (2-
tailed)

.001

N 25
PS8 Pearson 

Correlation
.70

Sig. (2-
tailed)

.000

N 25



PQI2-11
IT9 Pearson 

Correlation
.47

Sig. (2-
tailed)

.018

N 25
IT10 Pearson 

Correlation
.48

Sig. (2-
tailed)

.015

N 25
PS9 Pearson 

Correlation
.44

Sig. (2-
tailed)

.028

N 25
PS10 Pearson 

Correlation
.41

Sig. (2-
tailed)

.041

N 25
IT3 Pearson 

Correlation
.43

Sig. (2-
tailed)

.031

N 25
PS3 Pearson 

Correlation
.29

Sig. (2-
tailed)

.161

N 25
IT1 Pearson 

Correlation
.19

Sig. (2-
tailed)

.370

N 24
PS1 Pearson 

Correlation
.24

Sig. (2-
tailed)

.254

N 25
IT5 Pearson 

Correlation
.34

Sig. (2-
tailed)

.100



PQI2-11
N 25

PS5 Pearson 
Correlation

.34

Sig. (2-
tailed)

.100

N 25
IT4 Pearson 

Correlation
.24

Sig. (2-
tailed)

.256

N 25
PS4 Pearson 

Correlation
.25

Sig. (2-
tailed)

.232

N 25
RCS1-3 Pearson 

Correlation
.47

Sig. (2-
tailed)

.018

N 25
PQI2-1 Pearson 

Correlation
.48

Sig. (2-
tailed)

.015

N 25
PQI2-2 Pearson 

Correlation
.15

Sig. (2-
tailed)

.465

N 25
PQI2-3 Pearson 

Correlation
.39

Sig. (2-
tailed)

.055

N 25
PQI2-4 Pearson 

Correlation
.39

Sig. (2-
tailed)

.056

N 25
PQI2-5 Pearson 

Correlation
.55



PQI2-11
Sig. (2-
tailed)

.004

N 25
PQI2-6 Pearson 

Correlation
.75

Sig. (2-
tailed)

.000

N 25
PQI2-7 Pearson 

Correlation
.49

Sig. (2-
tailed)

.012

N 25
PQI2-8 Pearson 

Correlation
.55

Sig. (2-
tailed)

.004

N 25
PQI2-9 Pearson 

Correlation
.16

Sig. (2-
tailed)

.453

N 25
PQI2-10 Pearson 

Correlation
.27

Sig. (2-
tailed)

.188

N 25
PQI2-11 Pearson 

Correlation
1.00

Sig. (2-
tailed)
N 25

Correlations
IT IT

IT Pearson Correlation 1.00 .59
Sig. (2-tailed) .000
N 59 58

IT Pearson Correlation .59 1.00
Sig. (2-tailed) .000
N 58 59



Correlations
PS PS

PS Pearson Correlation 1.00 .68
Sig. (2-tailed) .000
N 29 29

PS Pearson Correlation .68 1.00
Sig. (2-tailed) .000
N 29 30

Correlations
IT IT2

IT Pearson Correlation 1.00 .56
Sig. (2-tailed) .000
N 59 58

IT2 Pearson Correlation .56 1.00
Sig. (2-tailed) .000
N 58 59

Correlations
PS PS2

PS Pearson Correlation 1.00 .64
Sig. (2-tailed) .000
N 29 29

PS2 Pearson Correlation .64 1.00
Sig. (2-tailed) .000
N 29 30

Correlations
PS PS2

PS Pearson Correlation 1.00 .90
Sig. (2-tailed) .000
N 30 30

PS2 Pearson Correlation .90 1.00
Sig. (2-tailed) .000
N 30 30

Correlations
IT IT2

IT Pearson Correlation 1.00 .84
Sig. (2-tailed) .000
N 59 59

IT2 Pearson Correlation .84 1.00
Sig. (2-tailed) .000



IT IT2
N 59 59

Correlations
IT IT

IT Pearson Correlation 1.00 .66
Sig. (2-tailed) .000
N 59 47

IT Pearson Correlation .66 1.00
Sig. (2-tailed) .000
N 47 48

Correlations
PS PS

PS Pearson Correlation 1.00 .72
Sig. (2-tailed) .000
N 29 23

PS Pearson Correlation .72 1.00
Sig. (2-tailed) .000
N 23 24

Correlations
IT RCS

IT Pearson Correlation 1.00 .46
Sig. (2-tailed) .000
N 59 59

RCS Pearson Correlation .46 1.00
Sig. (2-tailed) .000
N 59 60

Correlations
PS RCS

PS Pearson Correlation 1.00 .76
Sig. (2-tailed) .000
N 29 29

RCS Pearson Correlation .76 1.00
Sig. (2-tailed) .000
N 29 60

Correlations
RCS RC

RCS Pearson Correlation 1.00 -.49
Sig. (2-tailed) .000



RCS RC
N 60 56

RC Pearson Correlation -.49 1.00
Sig. (2-tailed) .000
N 56 56

Correlations
DICH RC

DICH Pearson Correlation 1.00 .74
Sig. (2-tailed) .000
N 56 56

RC Pearson Correlation .74 1.00
Sig. (2-tailed) .000
N 56 56

Correlations
RCS DICH

RCS Pearson Correlation 1.00 -.51
Sig. (2-tailed) .000
N 60 56

DICH Pearson Correlation -.51 1.00
Sig. (2-tailed) .000
N 56 56

Correlations
IT IT7

IT Pearson Correlation 1.00 .74
Sig. (2-tailed) .000
N 59 49

IT7 Pearson Correlation .74 1.00
Sig. (2-tailed) .000
N 49 49

Correlations
IT IT9

IT Pearson Correlation 1.00 .79
Sig. (2-tailed) .000
N 59 49

IT9 Pearson Correlation .79 1.00
Sig. (2-tailed) .000
N 49 49

Correlations



IT IT10
IT Pearson Correlation 1.00 .79

Sig. (2-tailed) .000
N 59 49

IT10 Pearson Correlation .79 1.00
Sig. (2-tailed) .000
N 49 49

Correlations
PS PS6

PS Pearson Correlation 1.00 .87
Sig. (2-tailed) .000
N 30 25

PS6 Pearson Correlation .87 1.00
Sig. (2-tailed) .000
N 25 25

Correlations
PS PS8

PS Pearson Correlation 1.00 .81
Sig. (2-tailed) .000
N 30 25

PS8 Pearson Correlation .81 1.00
Sig. (2-tailed) .000
N 25 25

Correlations
PS PS9

PS Pearson Correlation 1.00 .78
Sig. (2-tailed) .000
N 30 25

PS9 Pearson Correlation .78 1.00
Sig. (2-tailed) .000
N 25 25

Correlations
PS PS10

PS Pearson Correlation 1.00 .76
Sig. (2-tailed) .000
N 30 25

PS10 Pearson Correlation .76 1.00
Sig. (2-tailed) .000
N 25 25



Correlations
IT IT7

IT Pearson Correlation 1.00 .54
Sig. (2-tailed) .000
N 59 48

IT7 Pearson Correlation .54 1.00
Sig. (2-tailed) .000
N 48 49

Correlations
IT IT9

IT Pearson Correlation 1.00 .76
Sig. (2-tailed) .000
N 59 48

IT9 Pearson Correlation .76 1.00
Sig. (2-tailed) .000
N 48 49

Correlations
IT IT10

IT Pearson Correlation 1.00 .78
Sig. (2-tailed) .000
N 59 48

IT10 Pearson Correlation .78 1.00
Sig. (2-tailed) .000
N 48 49

Correlations
PS PS6

PS Pearson Correlation 1.00 .74
Sig. (2-tailed) .000
N 29 24

PS6 Pearson Correlation .74 1.00
Sig. (2-tailed) .000
N 24 25

Correlations
PS PS8

PS Pearson Correlation 1.00 .47
Sig. (2-tailed) .019
N 29 24

PS8 Pearson Correlation .47 1.00
Sig. (2-tailed) .019



PS PS8
N 24 25

Correlations
PS PS9

PS Pearson Correlation 1.00 .64
Sig. (2-tailed) .001
N 29 24

PS9 Pearson Correlation .64 1.00
Sig. (2-tailed) .001
N 24 25

Correlations
PS PS10

PS Pearson Correlation 1.00 .67
Sig. (2-tailed) .000
N 29 24

PS10 Pearson Correlation .67 1.00
Sig. (2-tailed) .000
N 24 25

GRAPH

graph/scatterplot=ersi with qimi
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graph/scatterplot=ersp with qimp
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